
Handling COVID-19 suspect cases 
Handling COVID-19 suspect cases 
Arrangement of quarantine areas for unwell or suspected case
Designation of an isolation route to the quarantine areas and transport pickup area
Arrangement of transport to designated Public Health Preparedness Clinics (PHPCs) or hospital, where applicable
Having an evacuation plan of the remaining employees, tenants, contractors, suppliers and hotel guests
Procedures for assisting with contact tracing
Procedures for cleaning and disinfecting the premises exposed to suspected cases of the COVID-19

Post-handling COVID-19 suspect/confirmed cases
Disinfect quarantine areas and isolation route immediately after handling a COVID-19
suspect case
Informing the relevant authority


